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Angela Maggart is a Change Management Specialist currently assigned to the Business
Systems and Support Office at Marshall Space Flight Center (MSFC). Her focus is on
organizational development and analysis for multiple projects in the Integrated Enterprise
Management Program.

After beginning her career at MSFC in 1998 on a summer internship as a Computer
Operator in the NASA Automate Data Processing (ADP) Consolidation Center (NACC),
(now known as the NASA Data Center) she has gained progressively more responsible
Information Technology experience. Her concentration has been primarily in Computer
Operations, Network Configuration Control, Metrics Analysis, Remedy Change Request
and Trouble Ticket vendoring/tracking, and Systems Activity Scheduling supporting the
30,000+ National Aeronautics and Space Administration (NASA) user community. Her
experience and formal education cover a wide spectrum of the technical and business
requirements used daily in the performance of her job.

Ms. Maggart’s change management skills are primarily related to System Software
change management. Her experience comes from her role as Administrator of the NASA
Data Center (NDC) Change Request System that tracks hardware and software changes
to the baseline of mainframes and midrange servers that support MSFC and Agencywide
NASA projects. She was responsible for maintaining and monitoring the system, as well
as providing training and support for all Agencywide users of the system. She was a key
player in the implementation of several Agencywide NASA projects/servers into the
Change Request System, including most recently, the Common Badging Access Control
System (CBACS), Headquarters Enterprise Messaging Initiative (HEMI), and NASA
Integrated Service Environment (NISE).

Ms. Maggart attended Paint Rock Valley High School, where she graduated as
Valedictorian of her senior class. She received multiple scholarships that supported her
college career, which began at Northeast State Community College. Angela completed
her Bachelor of Business Administration Degree in Management at Athens State
University (ASU). While attending ASU, Angela completed multiple Computer
Networking Certifications that were offered in conjunction with the National Association
of Communication Systems Engineers.

Ms. Maggart is the daughter of Jimmy and Rita Maggart, who have been happily married
for 27 years. She has one sister, Valerie, who is married and has one daughter. Ms.
Maggart’s niece, Alexis, is the sunshine of her life. In her spare time, Ms. Maggart
enjoys spending time with her family and her boyfried, Craig. She is also enjoying the
various remodeling projects on the home she purchased in February, 2005. She is a
member of the National Association of Communication Systems Engineers. She is also a
member of Garth Union Baptist Church.



